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1.1 Introduction to SIGHT
Dear SIGHT Coordinator:
Welcome to SIGHT (Service of Information Guidance and Hospitality to Travelers)!
Now, that does not sound right; I know many of you have been involved with SIGHT for many years. In
fact, when you read the testimonials later in this publication, you will notice that many of us have been
involved with SIGHT for 20 years or more. Therefore, let me just say “welcome to the new SIGHT
Handbook.”
If you are a SIGHT veteran, you do not need me to tell you what a great program SIGHT is or the rewards
you get by being involved in it. For those who have just become involved, you will find it very rewarding.
Our Annual Gatherings and Regional Gatherings are a great way to meet new and interesting people, to feel
part of the great Mensa family, and to make lifetime friends. You get all of those benefits from SIGHT, but
on a more personal level.
As a SIGHT guest, when you visit an unfamiliar city or country, you not only receive a warm welcome and
are treated as a special guest and a member of the family, but you get to attend events and places that the
average tourist never hears about.
As a SIGHT host, you get to meet and share experiences with wonderful, interesting, compatible people
from all around the world. Some will become lifetime friends.
What does the local SIGHT Coordinator get out of this? Well, you make a lot of people happy and, of
course, you can be a SIGHT host and guest as well.
This handbook has been prepared to make your job easier. It should contain everything you will need to
know. It has ideas for publicity and recruiting new hosts, as well as all the forms you will need to make the
program run smoothly. Read it and use it!
Remember that the list of U.S. SIGHT Coordinators is published regularly in the Bulletin. If you cannot
find the one you are looking for, or for overseas coordinators, or if I can help in any way, please contact me
in one of the ways listed above.
Best regards,
Bob Cox
National SIGHT Coordinator, AML
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1.2 How SIGHT Works — (The Easy Way)

¾ Guests (one of whom must be a member of Mensa) fill out the
Guest Registration Form on the Mensa Web site or from this
handbook. Guests visiting another U.S. city may obtain the
local SIGHT contact information from the latest biannual
Mensa Bulletin directory. Guests from other countries contact
the American Mensa National SIGHT Coordinator.
¾ Guest contacts local SIGHT Coordinator in area to be visited;
gives all pertinent information.
¾ Local SIGHT Coordinator contacts suitable host, according to
requirements of guest.
¾ Local SIGHT Coordinator responds to guest with host’s
contact information (telephone number, email, address).
¾ Guest contacts host directly with all requirements; agrees to
host’s terms.
¾ Visit made, friendship blossoms, all live happily ever
after………

Another success story for Mensa!
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1.3 SIGHT — An Overview
(Service for Information, Guidance, and Hospitality to Travelers)
The SIGHT program is in place in more than 40 countries
throughout the world. Many members use SIGHT regularly,
and many more intend to use the program in the future.
To participate, a local SIGHT Coordinator is appointed and
his or her primary function is to match potential guests with
suitable hosts in his or her area. Once the local Coordinator
has been contacted by the guest, he or she will find the
appropriate host for the guest, dependent upon requirements.
The local Coordinator will match the guest to the host in
that area, passing along details of arrival and departure
times, duration of stay, etc. The host then communicates
directly with the guest.
Depending upon the popularity of your area, your local
group may receive one request per year from SIGHT guests
or it may receive scores. Often the information requested is
brief enough that the local Coordinator can answer guests’
questions immediately.

appointment. This list is primarily for announcements from
the National SIGHT Coordinator or National Office.

SIGHT forms
SIGHT Coordinators should remember to give copies of the
Guest Evaluation Form, the Host Evaluation form, and the
Incident Report to each of their Hosts. The Host should be
instructed to leave a copy of the Guest Evaluation Form and
the Incident Report in the guest’s room. After the visit, the
Host may mail the Host Evaluation Form (and the Incident
Report if required) or may fill in the forms on the Mensa
Web site. The SIGHT Coordinator shall, within 15 days
after the end of each quarter, send a SIGHT Coordinator
Quarterly Report, either by mail or on the Web. It is
important that any changes of SIGHT Hosts be noted as all
Hosts must be current Mensa members. A Coordinator’s
first report must list all Hosts.

No local Coordinator or host has any obligation to take care
of incoming guests, and politely declining a guest if the
request is not suitable is perfectly in order. In the unlikely
event that a guest is not what the host expected (different
gender, different habits, etc.), then the host may suggest that
an alternative host be contacted, or other accommodations
need to be arranged if a place to stay is involved.

SIGHT glossary of terms

When a new local SIGHT Coordinator is selected, the
LocSec informs the national SIGHT Coordinator, who
approves the nomination. A package of information is then
sent to the new local Coordinator by the national SIGHT
Coordinator. If any problems occur with the local SIGHT
program in any way, the local SIGHT Coordinator should
be notified so that he or she can inform the national SIGHT
Coordinator as soon as possible.

What is a SIGHT guest?

SIGHT Coordinators e-mail chat list
If you would like to communicate with your fellow SIGHT
Coordinators, we have an e-mail chat list. The list address
is sight-talk@lists.us.mensa.org. This is a closed and
moderated list. To subscribe, go to
http://lists.us.mensa.org/mailman/listinfo/sight-talk.
Provide your e-mail address and name and click Subscribe.
As it is a closed list, membership is pending verification of
your membership and office. This will be handled promptly
so that you can start enjoying the exchange of experiences
and ideas with your fellow Coordinators.

What is a SIGHT host?
A host is a Mensa member who has registered with their Local
SIGHT Coordinator to provide information, guidance or
hospitality to visiting Mensans.

A guest is a Mensan from another city or another country
visiting your area. The guest wants to be treated as a friend
rather than a tourist.

What is the local SIGHT Coordinator?
The Local SIGHT Coordinator is someone approved by the
LocSec and the National SIGHT Coordinator to administer the
local program. They receive requests from guests and find
suitable hosts.

What is the National SIGHT Coordinator?
The National SIGHT Coordinator is appointed by AMC to
oversee the program in the United States. Guests traveling
overseas or unable to locate a Local SIGHT Coordinator in areas
they wish to visit, should contact the American Mensa National
SIGHT Coordinator.

.

SIGHT Coordinators e-mail announce list
There is also an announce only e-list (SIGHTANNOUNCE@lists.us.mensa.org) which all SIGHT
Coordinators are subscribed to upon notification of
March 2004
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1.4 SIGHT Questions and Answers
What do incoming Mensans want from the
SIGHT program?
Some SIGHT guests are looking for accommodations; some
want travel tips; some look for Mensa activity information;
and some are looking for a new way to meet friends with
shared interests. Some would like to experience all of the
above. It is advisable to gather some information for your
city, such as hotel pricing, transportation information (taxis,
buses, trains, etc.), favorite restaurants, and so on. However,
most guests want exactly what a local Coordinator or host
would want: the chance to meet like-minded people who
share the same interests and hobbies, who like to share their
stories about Mensa and their travels, and who like to open
up a little part of themselves to new friends.

How can members use SIGHT?

Local Coordinators
Q and A
What are the obligations of a Coordinator or
host?
There are no obligations! The position of SIGHT
Coordinator or host is entirely voluntary; however, they
must be current Mensa members.

Must all the people traveling be current Mensa
members?
No, only one needs to be a current member. That person
must be responsible for the party.

Each member can benefit from knowing how SIGHT works
and how they can use it when making their travel plans.
Copies of guest registration forms can be passed along to
members to facilitate understanding of the program’s rules
and to provide information for when they travel using the
program. When members are ready to plan their trips, the
local Coordinator can suggest a Coordinator in the region
requested or suggest the member contact the National
SIGHT Coordinator directly.

What requirements are involved?

Is there any cost when using SIGHT?

Is a second language
Coordinator or host?

No fees are required to use the program, except the cost of
kindness and hospitality. However, some hosts require a
stipend to cover meals provided to guests. If transportation
is involved, hosts are perfectly within their rights to ask that
travel costs be covered. These matters should be clarified
before a guest arrives, and these and other points are
specified in the host registration form.

What is not part of the SIGHT program?
SIGHT is not a SIG (Special Interest Group), a hotel
service, a job placement program, an immigration service or
permanent housing program. If a local Coordinator or host
cannot be found who wishes to open up his or her home
when accommodation is sought, information on hotels
would be appropriate. If a guest seeks help with a job
search or permanent housing, directing a person to the local
group newsletter or local newspaper to place an ad for such
would be acceptable, as this is beyond the scope of SIGHT.
Any illegal activity or request is not condoned, of course; if
necessary, a host is free to notify the authorities of any
wrongdoing even if the guest is from another country.

8

The only requirement is a timely response, accompanied
with courtesy and tact. Asking the right questions provides
for the best answers, such as how many guests are expected,
what transportation is requested, and so forth. Common
sense and a desire to help others are wonderful traits in any
local Coordinator or host, as is an ability to solve problems.
Above all, friendliness, information, and a desire to help
others are the most important requirements.

necessary

for

a

The SIGHT program is usually conducted in English as a
common language between nations; a second language is
therefore not necessary unless agreed upon. If a host does
speak a second or third language, by all means make the
local Coordinator aware of this ability.

Must a Coordinator or host have a fax machine
or computer?
Not in the least. Written requests are sometimes made, and
if there is no email or fax contact information, the
information can be passed along via letter. Most guests
realize that plans must be made well in advance, and thus
requests are usually sent in good time. Often a guest will
provide full addresses so that, even if the initial request
came through via email, the National SIGHT Coordinator
can pass the information along to the local Coordinator via
telephone or mail. If there is a time constraint with the
request, the local Coordinator will contact the host for
availability, responding to the guest with the host’s
telephone number for expediency. The guest would then
telephone the host directly to confirm all arrangements.
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Is a Coordinator meant to be more than a liaison
between guests and hosts?
The local Coordinator is the person responsible for ensuring
that any guest finds a host suitable to his or her needs. The
local Coordinator also is responsible for keeping track of the
hosts' requirements for guests (no children, no pets,
transportation not available, etc.). The local Coordinator can
contribute an article to the local group newsletter
occasionally to ensure that members are fully aware of the
SIGHT program. If a local group has a Web site, the
Coordinator might consider asking the webmaster to devote
some space to the SIGHT program, member stories, and
links to local events.

What is the difference
Coordinator and a host?

between

a

local

Often there is little difference, as many local Coordinators
enjoy serving as hosts, welcoming traveling Mensans into
their towns. However, the local Coordinator’s role is to find
members to volunteer as hosts and keep their profiles on
file. Hosts cannot act as official Coordinators for their local
group unless appointed by the national SIGHT Coordinator.

What should the local Coordinator do to secure
hosts?
It is wise for each local Coordinator to have a selection of
hosts in each town or city that the local group represents; the
more the merrier! A Regional Gathering would be an ideal
time to recruit new hosts; the local Coordinator can take
SIGHT program details to a Mensa gathering for discussion,
ask for host volunteers, and pass around sign-up sheets.
Print the host registration form in the local group newsletter
and see how many responses are returned. Host registration
forms can also be included in mailings or new member
packets. Once a host has volunteered, the local Coordinator
passes copies of the SIGHT forms to the host. Remember,
all Hosts must be current Mensa members.

What else is important for a Coordinator to
know about the SIGHT program?
It is important to know that, above all, SIGHT is a network
of Mensans looking to meet other Mensans, whether
traveling to them or welcoming them to their area. One
traveling guest must be a current Mensa member
(membership numbers should be provided to local
Coordinators). SIGHT emphasizes clear communication
between hosts and guests by encouraging consideration,
helpfulness and understanding of others’ preferences and
differences.

Hosts Q and A

any host let their local Coordinator and guests know of any
rules and preferences. Is smoking allowed in the house?
Are pets permitted? Is there a time that is too late to return
to the house, or is the host a late riser? Limitations within
the house should be explained to any guest, often overseas
travelers are not familiar with the electricity system, the
heating units, the telephone dialing codes, and so forth. A
host may want to consider putting these instructions in
writing to leave with the guest, supervising the guest
initially. If a guest does not abide by the rules, a reasonable
alternative may be kindly suggested.

Can a host turn down a guest?
Yes, at any time if the match is not suitable. If the guest
arrives and is found not to be a good match for any reason, a
polite request to find another host is absolutely acceptable.
The local Coordinator may then find a better match based
on the guest’s wishes. This is a good reason to have hotel
information handy.

Does the host have to take time off of work when
a guest arrives?
A host only does what he or she wishes to do. Again, there
are no obligations within SIGHT, although if a day off to
sightsee is desirable, the host has the freedom to do this.
(Remember that many foreign visitors expect convenient
public transportation, so it is a good idea to illustrate any
methods of getting around the town or city.) A normal
routine should not be disrupted; all SIGHT activities are
voluntary, and guests can be left to their own devices during
the day.

International
Q and A
Who do you contact if you are traveling oversees
and want to use the International SIGHT
program?
Fill in and submit the Guest Registration Form on the
Mensa Web site or contact American Mensa’s National
SIGHT Coordinator who will forward you contact
information for the country you wish to visit.

How do visitors from other countries find
SIGHT Hosts in the United States?
They contact American Mensa’s National SIGHT
Coordinator. The current membership status of the guest is
verified. The guest is then given the contact information of
the local SIGHT Coordinator in the area or areas the guest
plans to visit.

Can a host have house rules?
If the host is volunteering his or her home, it is perfectly
acceptable to have a list of house rules. It is important that
March 2004
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1.5 ASIE Appendix
SIGHT Policies and Procedures for American Mensa, Ltd.
NATIONAL SIGHT COORDINATOR:
1. The AMC appoints and approves a NATIONAL SIGHT
COORDINATOR. The NATIONAL SIGHT
COORDINATOR may select an ASSISTANT
NATIONAL SIGHT COORDINATOR whose name
will then be submitted to the AMC for approval.
2. The NATIONAL SIGHT COORDINATOR should
attempt to enlist a SIGHT Coordinator from each local
American Mensa group. Local groups select and
submit a candidate's name to the NATIONAL SIGHT
COORDINATOR for approval and confirmation (see
below for procedure). The LocSec may act as a
temporary SIGHT contact for any local group that does
not already have one until such time as a Coordinator is
in place.

make use of the SIGHT program's Complaint Form.
This form may be submitted to the NATIONAL SIGHT
COORDINATOR. However, SIGHT Guests, Hosts and
Coordinators are encouraged to settle disputes locally
whenever possible.
7. American Mensa encourages and supports the
International SIGHT Program and works closely with
the International SIGHT Coordinator. The aim of the
SIGHT program is to not only bring U.S. SIGHT
Coordinators together in mutual interest, but also to
forge closer international unions among respective
SIGHT participants.

3. The NATIONAL SIGHT COORDINATOR and the
National Office shall notify each other promptly as
changes or updates are received and shall coordinate
their lists to prepare for the Mensa Bulletin Directory
Listings.
4. The NATIONAL SIGHT COORDINATOR is
responsible for informing the local SIGHT
Coordinators of any SIGHT contacts, updates to the
program, publicity for SIGHT, and other activities
associated with SIGHT. The NATIONAL SIGHT
COORDINATOR also will ensure that each local
SIGHT Coordinator has a complete list of American
Mensa SIGHT Coordinators via the Mensa Bulletin
Directory or other means. The NATIONAL SIGHT
COORDINATOR will see that any new SIGHT
Coordinators have a SIGHT Manual and all relevant
forms and information, including the ASIEs and
Appendixes associated with SIGHT. Other means of
publicity are encouraged, such as Web pages, shared
email lists, and newsletters.
5. Members wishing to use the SIGHT program who
contact the NATIONAL SIGHT COORDINATOR
directly will be given the contact information of the
destination SIGHT Coordinator. It is advisable to
supply any Guest with general SIGHT information,
including any required forms. This ensures that all
parties are aware of expectations. In a continuing effort
to improve the program, evaluation on the SIGHT
experience is encouraged for participants.
6. A SIGHT Coordinator experiencing any problem with a
Guest or Host, or a Guest or Host experiencing any
problem with a SIGHT Coordinator, is encouraged to
10

March 2004

SIGHT Handbook

1.6 Local Group SIGHT Coordinator Selection Procedure
1. Each local chapter is encouraged to select a SIGHT
Coordinator for their group. The LocSec or outgoing
SIGHT Coordinator should discuss the position with the
volunteer SIGHT Coordinator and give him or her any
current printed information on the program - including a
SIGHT Coordinator/Host Registration Form (of which
use is encouraged), which is sent to the NATIONAL
SIGHT COORDINATOR. Information on the SIGHT
program will be available on the Mensa Web site, from
the NATIONAL SIGHT COORDINATOR, and also
from the National Office. Each LocSec should have a
SIGHT Handbook, which they should provide the
nominee for review.
2. Each local group's selection of a SIGHT Coordinator
shall be by the procedure outlined in the local group's
bylaws for selection of appointed officers. For example,
some groups may do this by LocSec appointment,
whereas other groups may do this by LocSec
appointment with ExComm approval or by other
methods.

transportation if any, smoking or non-smoking
preference, any pets in the home and other pertinent
items that might affect a particular Host-Guest matching.
The SIGHT Coordinator is not required to serve as a
SIGHT Host.
7. A local SIGHT Coordinator may enlist the volunteer
efforts of SIGHT Hosts within a chapter, via publicizing
SIGHT at local meetings, articles in the newsletter,
mailings, etc. SIGHT Host names and pertinent
information should be kept by the local SIGHT
Coordinator for help as required. Some SIGHT
Coordinators, as an example, may not wish to have
Guests in their homes, and may secure one or more
Hosts who will volunteer accommodations.

3. The LocSec, on behalf of the local group, submits the
information on the SIGHT Coordinator candidate to the
NATIONAL SIGHT COORDINATOR. The submission
should include name, membership number, address(es),
email(s), confirmation that the Mensa member is in good
standing and contact information.
4. The NATIONAL SIGHT COORDINATOR shall contact
the nominated chapter SIGHT Coordinator directly and
ask for the completed SIGHT nominee information.
This may be via a Registration Form, which may be
emailed, printed and sent via regular mail or faxed to the
NATIONAL SIGHT COORDINATOR.
5. Selection of local SIGHT Coordinators is a joint local
and national appointment. Upon review of the local
group's nomination, the NATIONAL SIGHT
COORDINATOR shall promptly inform the successful
nominee, LocSec, and the National Office of the
confirmation. The National Office shall publish the new
SIGHT Coordinator's name in the next available
directory issue of the Mensa Bulletin. The LocSec or
Editor should announce the new SIGHT Coordinator's
appointment in the local newsletter; the newsletter
should continue to list the SIGHT Coordinator
information in the officer listings. If the nominee is not
appointed, the NATIONAL SIGHT COORDINATOR
and the LocSec will work together to find a SIGHT
Coordinator for the group.
6. Each SIGHT Coordinator shall maintain a list of all
available Hosts in the local group. This list should
indicate name, location, availability of public
March 2004
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1.7 Suggestions for SIGHT Hosts
Why not be fully prepared when a guest comes to
visit? If you compile a version of your personal
sightseeing favorites, you can simply pass this
information along to the guest in advance.
Here is a list of ideas you could gather about your
area, but you can add plenty of your own:
• Hotel information—location, proximity to
events, cost range, etc.
• Transportation—distances from airport to
your home or event
• Restaurants— type of cuisine, approximate
costs, style (casual, tie, etc.)
• Airport, train, bus, coach, taxi, rental car
agency information
• Tourist attractions and events
• Local group Mensa Web site address

12

•
•
•
•
•

Local group activities and calendar of events
List of local group officers
Personal testimonials
Maps
Tourist information contact numbers (tourist
office, chamber of commerce, etc.)

Call your local chamber of commerce and/or
tourist information center. They will be glad to
send you a package of information to use and
tailor to your needs. They will also send a
package directly to a guest.
Get creative and let others know of your own
ideas!
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1.8 Guest Instructions for Service of Information,
Guidance and Hospitality to Travelers (SIGHT)
1. Complete the Guest Registration Form on the Mensa Web site or fill in a copy of the
one in this Handbook, and send it to the SIGHT Coordinator(s) well in advance of your
trip.
2. Send the following with your registration form or separately in advance of your visit:
• Proof of current Mensa membership
• Special requirements (dietary concerns, allergies, transportation required, etc.)
• Age range of visiting guests
3. The Coordinator will supply you with a list of one or more Hosts. Once you have
received this list, contact the Hosts directly confirming the above information. Include
stamps or international travel coupons (available from your postal facility) if return
mail is expected from the Hosts.
4. Agree in advance if there is any payment required before committing to a Host.
5. Inform your Hosts if there are any changes in your travel plans or additions to your list
of visiting guests.
6. Treat your Host homes and families with respect and courtesy; they are going out of
their way to help you in your travels.
7. Consider taking a small thank you gift for your Hosts, or reciprocate taking your
Host(s) out for a meal.
8. Do not outstay your welcome! Most Hosts welcome guests for only a few days.
9. Remember that your Hosts may work during the day. Plan to take care of activities
yourself so that you don't disrupt schedules unnecessarily.
10. Enjoy your trip!
11. After your travels, complete the Guest Evaluation Form provided by your Host, and
send it to the American Mensa's National SIGHT Coordinator. The evaluation form is
also available on the American Mensa Web site (us.mensa.org) in the Member
Resources section.
12. Consider becoming a SIGHT Coordinator or a Host in your area! Contact your local or
National SIGHT Coordinator.
National SIGHT Coordinator
American Mensa, Ltd., 1229 Corporate Drive West, Arlington, TX 76006-6103
SIGHT@us.mensa.org.
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3.1 SAMPLE ARTICLES
SIGHT
(Service of Information, Guidance &
Hospitality to Travelers)

An Invitation from Florida, USA

Most of us joined Mensa to meet and mix with other
Mensans. Being a SIGHT host provides an additional,
wonderful opportunity to do more of just that, and it’s a
chance to meet interesting people from all over the world.

I'm the LocSec of Manasota Mensa, on Florida's Gulf
Coast. We'd like to invite you to take advantage of our local
SIGHT program.

SIGHT is set up to assist travelers on short visits to our
area. Our area is very popular, and Mensans visiting here
need information about places to stay, points of interest, and
local Mensa events. You’ve traveled and you know what
it’s like to visit an unfamiliar area.
If you can answer an email, talk on the phone, or respond to
a letter, you can be a SIGHT host. It’s a real help if you’re
also the kind of person who can pick the traveler up at the
airport, if you can provide accommodations, or if you can
take them sightseeing.
All of this is purely voluntary. Hosts can specify the kinds
of guests they’re willing to accept and can reject smokers,
pets, children, or whatever their house rules call for. SIGHT
hosts are not obliged to take a guest or to put up with bad
behavior, and they can ask for a stipend to help defray
guests’ costs.
How can you use SIGHT? Just contact sight@us.mensa.org
when you’re ready to travel, and you will receive
information on the SIGHT coordinator at your destination.
Fill out the Guest Form online and your SIGHT coordinator
can find you the best match.

Dear Fellow Mensans,

We are a group of friendly Mensans who would welcome
your visit. We can give you information about our area,
invite you to our group activities, and sometimes even let
you spend a night or two in our spare bedrooms.
Besides our world-famous sugar sand beaches, we've earned
the nickname "Florida's Cultural Coast" with our art
galleries, museums, operas and concerts, theater, dance,
jazz, and bookstores. We have several historical and natural
attractions and lots of special events.
The major events tend to run from October through April.
They include arts, film, music and food festivals;
magnificent holiday light displays; Medieval, Greek, Italian
and Scottish fairs; circuses; plastic bottle boat regattas; craft
fairs; and more.
If you're thinking of coming our way, please contact our
SIGHT coordinator, _______________________, and give
us the chance to share our little corner of paradise with you.
[This article appeared in the January 2001 issue of the International
Journal. Reprinted here with permission of Ruth Danielle, LocSec,
Manasota Mensa.]

To become a SIGHT host, please complete the form or
provide the information to me at
(__________fill in local SIGHT coordinator email address
or tel. number___________).
[Written by Marsh Norris, San Francisco Regional Mensa
SIGHT coordinator, this article was submitted to SFRM's
newsletter and redistributed to other regional newsletters in August
2001.]
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